
 

 

Statement of Compliance 

UK Product Security and 
Telecommunications Infrastructure 
(Product Security) regime - PSTI 

Service Provider: TIER Operations Limited 
Address: TIER Operations Limited, 66 Paul Street, London EC2A 4NA, United 
Kingdom 
We, TIER Operations Limited, declare that based on our internal assessment, the 
products listed in the "Product Schedule" below comply with the applicable security 
requirements set out in Schedule 1 of the Product Security and Telecommunications 
Infrastructure (Security Requirements for Relevant Connectable Products) 
Regulations 2023 in the UK. 

Product Schedule 
The following models are covered by this Statement of Compliance: 

Product Name / Model Description Defined Support Period 
(End Date) 

  

Navee M154 IoT (Omni) Navee V2 Pro Electric 
Kick-Scooter (IoT 
Connected) 

31st December 2028 

1 
public use 



 

Product Name / Model Description Defined Support Period 
(End Date) 

  

Ninebot G3 IoT (Omni) Ninebot C1 Electric 
Kick-Scooter (IoT 
Connected) and A300 
eBikes 

31st December 2028 

Ninebot G3sG IoT (Omni) Ninebot D110X Electric 
Kick-Scooter (IoT 
Connected) and B200 
and B100 eBikes 

31st December 2028 

OKAI ZK105 IoT 
(Queclink) 

OKAI ES400B and 
ES400C Electric 
Kick-Scooter (IoT 
Connected) 

31st December 2028 

Compliance Details 
● Passwords: All listed products comply with the requirement for unique 

passwords. No universal default passwords are used. 
● Vulnerability Disclosure: We maintain a public vulnerability disclosure policy at: 

www.ridedott.com/security. 
● Support Updates: Security updates will be provided for the duration of the 

support periods specified in the table above. 
 
 
Authorized Signatory: ____________________________________ 
Name & Position: CTPO 
 
Date of Issue:  
Place of Issue: London, UK 

2 
public use 

Vikas Gupta (05 October, 2026 11:15:51 UTC)

October 5, 2026


